CLAIMS 

Please amend the claims as foHows, 



1. (Currently amended) An electronic commerce system facilitating interactive 

message exchange, comprising 

a message database storing at least two messages in association with a message 

code; 

a user account database storing at least one user account Identifier in 
association with at least one user characteristic, 

an application server operative to 

receive a message code and a user account Identifier, 

select at least one message associated with the received message code 
based on a user characteristic corresponding to the user account identifier, 

retrieve from the message datalsase one or more selected messages; 

an interface server operative to 

interact with a remote device to receive a message code and a user 
account identifier, wherein the message code was embodied as a graphical 

representation in an image presented on a display device, and wherein at least a 
portion of the image inciuding tlie graphical representation was captured by the 
remote device, 

provide the message code to the application server for retrieval of at least 

one message, 

transmit the at least one message to the remote device. 

2. (Original) The system of claim 1 wherein at least one message In the message 
database is an electronic coupon. 
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3. (Onginal) The system of claim 1 wherein at least one message is the message 
database is a promotional message. 

4. (Original) The system of claim 1 wherein the message code further identifies a 
source of the message code. 

5. (Original) The system of claim 4 wherein the source is a television station. 

6. (Original) The system of claim 4 wherein the source Is a radio station. 

7. (Original) The system of claim 4 wherein the source is a printed publication. 

8. (Onginal) The system of claim 1 wherein the interface server is operatively 
connected to a telephone network and further comprises call process flow functionality 
operative to prompt users for message codes, and a DTMF interface operative to 
receive DTl^F signals and resolve the DTMF signals into message codes. 

9. (Orlginai) The system of claim 1 wherein the interface server is operative to 
receive text messages Including message codes from the remote device and provide the 
at least one retrieved message to the remote device in a text message. 

10. (Original) The system of claim 9 wherem the text message is an SMS message. 
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11. (Original) The system of claim 1 wherein the message code transmitted from the 
remote device is embodied in a digital image, and wherein the appHcatson server is 
operative to process the digital image to identify the message code. 

12. (Ongina!) The system of claim 11 wherein the digital image containing the 
message code Is embodied in an MMS message transmitted by the remote device. 

13. (Original) The system of claim 1 wherein the at least one user characteristic in 
the user account database is demographic information. 

14. (Original) The system of claim 1 wherein selection of the feast one message is 
based on a set of predetermined rules. 

15. (Currently amended) The system of ciaim 1 faf#tef-e6ffl0ftsiftathe application 
server has automatic number identification functionality which allows the application 
server tx) identify the telephone numbers associated with incoming calls, and wherein 
the identified telephone numbers correspond to user account identifiers. 

16. (Currently amended) An interactive electronic coupon system, comprising 

a coupon message database storing at least two coupon messages in association 
with a message code; wherein the at least two coupon messages each comprise a 
digital Image of a coupon bar code, 

an application server operative to 

receive a message code and a user account identifier, 

select at least one coupon message associated with tiie received message 
code based on a user characteristic corresponding to the user account Identifier, 
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retrieve from the coupon message database one or more selected coupon 

messages; 

an interface server operative to 

interact with a remote device to receive a message code and a user 
account identifie r, wherein the message code was embodied as a graphical 
representation in an image presented on a display device, and wherein at least a 
portion of thg image Including th^ graphical rgprggentgition wgg capture t>y the 
remote device, 

provide the message code to the application server for retrieval of at least 

one coupon message, 

transmit the at least one coupon message to the remote device. 

17. (Original) The system of claim 16 wherein the message code further identifies a 
source of the message code. 

18. (Original) The system of claim 17 wherein the source is a television station. 

19. (Currently amended) The system of claim 16 wherein the remote device 
processed the captured graphical representation to resolve the message code the 

i nt c rfoco serv e r i s op c rot i vdy co nnected t o a tc f cphono nctwor l i and further comprises 
ea li -proees s-flo w functi ona tl ty"ep e f a ttv e te - prf>fflpt -- user - s ^^ f message codes, a n d a 
DTMF i ntorfacc oporativG to roccivG DTMF signals and reso l ve the DTMF s i gnals into 
message codes . 
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20. (Original) The system of claim 16 wlierein the message code Iransmitted from 
the remote device is embodied in a digitai image, and wherein the application server is 
operative to process the digitai image to identify the message code. 

21. (Orlgina!) The system of claim 20 wherein the digital image containing the 
message code Is embodied in an MMS message transmitted by the remote device. 

22. (Original) The system of claim 15 wherein the coupon message ts embodied in 
an MMS message. 

23. (Original) The system of claim 22 wherein the remote device is a wireless cell 

phone. 
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